
“I hope the impact I have is that my
patients feel valued, understood, and
genuinely cared for — not just treated.”

About Susana Collins, MD

Susana Collins was destined for medicine
from an early age. As a first-generation
physician, her journey began with toy medical
kits and a microscope gifted by her mother —
and was shaped by watching her mother work
as a home health aide with the senior
population. "This experience shaped my
commitment to providing thoughtful,
respectful care to seniors and advocating for
their well-being," she says. Her mother
remains her greatest inspiration, teaching her
that trust is built through consistency,
empathy, and genuine presence.

Dr. Collins believes great care goes beyond
treating medical conditions — it's about
making patients feel heard, respected, and
genuinely cared for. She takes time to
understand each patient's personal history,
involves them in their care, and advocates for
their needs by coordinating care and
addressing barriers. "I hope the impact I have
is that my patients feel valued, understood,
and genuinely cared for — not just treated,"
she says.

When not with patients, Dr. Collins enjoys
exploring museums, parks, and new
restaurants, expressing her creativity through
painting, ceramics, and cooking, and
unwinding with a good book or movie. Above
all, she cherishes time spent with family.
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